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GM Techline Connect Through Genuine Suzuki Manuals 

 
Affected Models: 2007 - 2009 XL7 

 
Affected Departments: Service, Management 

 
Appendix: Tool components required to set up Tech 2 Tool (Page 8) 

 

 
The Techline Connect website (available through Genuine Suzuki Manuals) is the same as the GM site for 

programming vehicles, except that the Suzuki site restricts the programming data to only Suzuki vehicles. 

 
Using the Suzuki version of Techline Connect, technicians can: 

 
1. Program calibration files for modules in the 2007-2009 Suzuki XL7 (Refer to SPS 2 Reprogramming 

System on page 4). 

 
2. Download and install diagnostic software into a GM 32 MB memory card, used with the Tech 2 diagnostic 

tool, to perform diagnostics on the XL7 (Refer to Tech 2 Diagnostic Software Update on page 6). 

 
Techline Connect requires an initial download of the Techline Connect software to be able to use it. After the initial 

download and installation, you will be able to access Techline Connect through Genuine Suzuki Manuals. 

 
Minimum system requirements: 

 
Operating System: Windows 10 Professional, 64-bit 

Processor: Intel Core i7 5th Gen. 

System Memory (RAM): 8 GB (minimum) 

Hard Drive: 500 GB (minimum) 

Browser: Microsoft Edge version 92+ or Google Chrome version 93+ 

 
Local Windows Administrative access is also required for software installation. 

 
Older operating system such as Windows 7 or 8 are not supported. Techline Connect may not be accessible, or 

will not function properly if you try to use a noncompliant operating system. 

 
NOTE: 

The attached programming process is specifically for use with the Tech 2 diagnostic tool. The Techline Connect 

programming process is J2534 compliant so you can use other pass-through tools, but your programming 

process may be different than outlined here.
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Purchase the Techline Connect Software 

1. Go to the www.GenuineSuzukiManuals.com website and select Automotive in the product type drop down 
menu. 

2. Select the Model Year and XL7 for the model. 

3. In the list below the manuals, you will see Security and Diagnostics. Click on the text Click to Show or 
Hide just below, this will expand the menu. 

4. In the menu below you will see “2007-2009 XL7 (Techline Connect Pass-Thru Programming and 
Memory Card Diagnostic Software - 24 hour (Single Day) Subscription.)”.  

5. Click on the Add To Cart button and follow the steps to purchase the 24-hour subscription. 

6. Once the purchase process is complete, you will be given an access code. 

7. Click on the Access button on the confirmation page, or navigate back to the point of purchase at 
GenuineSuzukiManuals.com and click on the link below the Security and Diagnostics section link to 
Techline Connect and then click on the Access button to input the supplied access code. 

 

Download Techline Connect Software 
 
1. Select the Download button in the Techline 

Connect home page. 

 
 

 
2. Select Download TLC Installer 1_0_10. 

 
 
 
 

 
3. Select the Downloads button on the upper 

right corner of Chrome or go to your computer's 

Downloads file and find the TLC Installer file 

and click on it. 

 
4. Once the installer begins, select the Install 

button. 

 
Allow the software to make the changes. 

When the installation is complete, select Close. 
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5. Return to the Techline Connect home page 

and move the switch to turn on Launch TLC 

with Admin Privileges, then select Launch 

Techline Connect to complete the installation. 

 

 
6. Next, select Open Launcher for TLC. 

 
 
 
 
 
 
 

 
7. Allow the software to make changes to your 

computer – the software will automatically 

launch. 

 
 
 
 

 
8. The software will download and update the 

existing Techline Connect software. 

 
9. If a pop-up banner asks you for permission 

to make changes to your computer, allow it to 

make the changes. 

 
 
 
 
 

 
10. A banner will open for installing the J2534 

Wrapper software – select Next to launch the 

Setup Wizard. 
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When the installation is complete, select Close. 

The Techline Connect Lease Confirmation will 

open and then close automatically. 

 
 
 
 
 
 
 

 
11. The Techline Connect software will run and 

you'll see the Vehicle Selection screen on the 

home page – select the X to close that window. 

 
 
 
 
 
 
 
 
 
 

 

SPS 2 Reprogramming System 

1. On the main home page, select SPS2 in the 

left column. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. Select the SalesMake drop-down and type in 

the Make, Year and Type. 

 
Techline Connect should automatically read 

the vehicle's output and auto-complete the 

Vehicle Identification Number (VIN), and the 

border around the window will turn green, 

confirming the VIN is valid. 
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3. If the tool has been set correctly, the window 

should have a green border. 

 

 
If the tool has not been set correctly, follow these steps: 

 
1. Select Manually Select Tool. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. Select Tech 2 Legacy Pass-Thru or Tech 2 

Remote. 

 
 
 
 
 
 
 
 
 

 
3. Select Reprogram, or Replace and Repro- 

gram. 

 
 
 
 
 

 
4. Select Submit. 

 
 
 
 
 

 
5. Select Next. 
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Techline Connect will display a list of the 

vehicle's controllers that can be programmed. 

Click on the module to program. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6. Select Next again, and follow the instructions 

to program the module. 

 

 

Tech 2 Diagnostic Software Update 

1. On the Techline Connect home page, select 

Support in the left column, then Software 

Download. 
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2. Select Tech 2, then Custom, and select Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. Select the correct version of the Tech 2 

software to download it to the memory card. 

If you receive any error messages, check 

the connection to the Tech 2 and retry it. 

 
a. 32.001 is only for the anti-lock brake 

system (ABS) on the Suzuki Forenza 

(refer to TS 03 02283). 

 
b. 31.003 is the most current diagnostic 

software for the XL7. 

 
c. Select Download. 

 
 
 
 

 
4. The software will begin downloading. 
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5. When the download is complete, select Close. 

 
Tech 2 will return to the home screen and 

display the updated software version (31.003) 

that was just installed. 

 

 
At this stage, the software download is complete. 

Select the red X box to close the downloader. 

 
If you need assistance with Techline Connect 

installation or operation, contact the Suzuki 

Automotive Tech-Line at (800) 934-1616. 

 
 

 

Appendix 

Parts required to set up your Tech 2 tool for diagnostics, 

module programming, and programming the memory 

card 

 
NOTE: 

Suzuki strongly cautions against using imitation parts 

produced in China as those parts will not work. 

 

 Tech 2 Diagnostic Tool 

 GM 32 MB Memory Card GM P/N 
3000169 (Suzuki P/N 99970-30169) 

 Tech 2 DLC connector adapter: GM P/N 
3000098 (Suzuki # 99970-30098) 

 GM CANDI Module GM P/N 3000164 
(Suzuki P/N 99970-45289-00B [Used]) 

 Tech 2 DCL cable GM P/N 
3000095 (Suzuki P/N 99970-
30095) 

 
 
 

 

 USB Adapter part number MGF P/N KSP-
19HS-232 (Keyspan 19HS on Amazon.com) 

 Serial Adapter part no.: GM P/N 
3000111 (Suzuki P/N 99970-30111) 

 Generic USB printer cable (source locally) 

 RS232 cable part number GM P/N 3000110 
(Suzuki P/N 99970-30110) 

 
 

 

 

 

 

   


